FREQUENTLY ASKED QUESTIONS
PRODUCT DETAILS
What is the lifespan of the seat?
The Revolve360 has a 10-year expiration from the date of manufacture. The specific
expiration date is listed on the date and model label on the product.
Where is the date and model label?
You can find the date of manufacture, model name and model number on a label on the
rear of the car seat over the User Guide storage pocket. It is also located on the car
seat base near the LockStrong belt tensioning arm.
How much does the Revolve360 weigh?
29.66 lb (13.5 kg)
What are the dimensions of the Revolve360?
The dimensions of the Revolve360 are 20.55 D x 25 H x 19.6 W inches (52.5cm D x
63.5cm H x 49.8cm W) when the car seat is positioned forward-facing in the lowest
headrest position. Refer to this chart for additional measurements of the car seat:
Dimension

Measurement

Width at widest point (cupholders)

19.6” (49.8 cm)

Depth (rear-facing at most reclined)

31” (78.7 cm)

Depth (rear-facing at most upright)

28” (71.1 cm)

Depth (forward-facing)

17” (43.2 cm)

Height (forward-facing lowest headrest position)

25” (63.5 cm)

Height (forward-facing highest headrest position)

30” (76.2 cm)

Depth of child’s seating area

12” (30.5 cm)

Lowest harness position (with infant positioning)

6” (15.2 cm)

Highest harness position

19” (48.3 cm)

Inner buckle position

3.5” (8.9 cm)

Middle buckle position

5” (12.7 cm)

Outer buckle position

6.5” (16.5 cm)

Length of buckle

4.75” (12 cm)

Highest booster belt guide position

20” (50.8 cm)

Tether length

45.6” (115.8 cm)
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How many buckle positions are on the Revolve360 and are there any restrictions
based on mode of use?
The Revolve360 has three buckle positions to help fit your growing child. You can use
any of the three positions in either rear-facing or forward-facing harnessed mode. You
should use the position that places the buckle closest to, but not underneath, your child.
Does this come with a seat protector mat?
No, but we do have an accessory mat available.
Does the Revolve360 include a base?
Yes, the Revolve360 consists of a seat shell and base. The seat shell is removable to
ensure an easy installation.
Does this seat have an anti-rebound bar?
Yes, the base of the Revolve360 acts as an anti-rebound system — a lot like an antirebound bar. This feature helps limit crash forces during the rebound phase of a crash.
Does this seat have a load leg?
No, the Revolve360 is not designed with a load leg.
Does the Revolve360 fit into a travel bag? Yes, it fits in
the Evenflo travel bag which can be purchased separately.

FREQUENTLY ASKED QUESTIONS
INSTALLATION
Where can I find the installation video?
You can find (5) install how-to videos, outlining the install of each car-seat mode on our
YouTube Channel at
https://www.youtube.com/playlist?list=PL2XWgmXQu0adqcQCNeY9fGZMIcAxl2CJd
How easy is it to install the Revolve-360?
Installing the Revolve360 is easy with the Sure360 Safety Installation System, which
includes a LockStrong belt tensioning arm to help you get a tight installation with either
the lower anchor or the vehicle seat belt.
What is the definition of a LockStrong Arm?
A LockStrong arm is a belt tensioning arm system that helps you easily achieve a tight
installation with either the lower anchors (LATCH/UAS) or vehicle seat belt. It is built into
the base and applies additional tension so you get a maximum result with minimal effort.
Does the Revolve360 have a belt-tensioner or lock off?
The LockStrong feature of the Revolve360 acts as a belt tensioner. Your vehicle seat
belt MUST be locked to ensure accurate and safe installation.
What is the easiest way to install the Revolve360?
The seat belt is the preferred method of installation for the Revolve360 because it
allows you to take advantage of a true one-time installation. The tether should be used
in both rear-facing and forward-facing harness installations, regardless of whether you
have the car seat base installed with the seat belt or lower anchors (LATCH/UAS).
What is the best way to install the Revolve360 if I plan to move it between cars?
The seat belt is the preferred method of installation for the Revolve360 because it
allows you to take advantage of a true one-time installation. The tether should be used
in both rear-facing and forward-facing harness installations, regardless of whether you
have the car seat base installed with the seat belt or lower anchors (LATCH/UAS).
What does one-time install mean?
The one-time installation feature of the Revolve360 is really a differentiator. When used
with the vehicle belt, you'll never have to re-install the car seat when used in rear- and
forward-facing mode. (Note: the base needs to be reinstalled for belt positioning booster
mode.)
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Can the Revolve360 be reclined while installed?
Yes. It's super easy to recline your rear-facing installation with the on-the-go recline
feature. (Keep in mind—the Revolve360 can only be reclined when in rear-facing
mode.)
Is the Revolve360 LATCH/UAS compatible?
Yes.
Up to what weight can you use LATCH?
LATCH/UAS can be used up to 35 lb (15.9 kg) in Rear Facing and up to 40 lb (18 kg) in
Forward Facing.
Is the tether required?
Yes. The tether must be used when installing the Revolve360 in rear-facing or forwardfacing harnessed mode. The tether is NOT used when using the Revolve360 in booster
mode.
Can the Revolve360 be tethered rear- and forward-facing?
Yes, in fact the tether is required for use in both rear-facing and forward-facing harness
modes.
Where do I check to make sure I have a tight install?
Firmly grip the car seat base near the belt path opening and try to move it side to side.
The base should not move more than one inch (2.5 cm). If it moves more than one inch
at the belt path, try your installation again. If it still moves more than one inch you may
need to change seating positions in your vehicle or use a different installation method.
I am installing the Revolve 360 in rear-facing mode and I need the car seat to be
more reclined. Can I use a rolled towel to increase the rear-facing recline?
Yes, in certain situations. The Revolve 360 features four recline positions for rear-facing
installations. The recline can be adjusted “on the fly” which means you are able to
recline the child’s seating area after you have installed the car seat. There is a bead
level on the side of the car seat which must be aligned with your child’s size. You may
tightly roll a towel or use a section of pool noodle underneath the base of the car seat
near the vehicle seat back to increase the recline angle, if necessary. The Revolve 360
can only be used in one recline position in forward-facing installations. You may NOT
use a rolled towel or pool noodle to change the recline in forward-facing mode.
Will this seat work in the middle seat of the car?
Yes. The Revolve360 can be used in any forward-facing vehicle seating position
allowed in your vehicle’s owner’s manual, as long as a tight installation can be
achieved.
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Will this car seat fit in my vehicle?
There are many factors to consider when determining whether a specific car seat will fit
in your vehicle. Your best option is to test the car seat in your vehicle before you make
the purchase. It’s always worth asking for this option at your local retailer.
If you’re not able to try the car seat in your vehicle, we’ve provided some basic
dimensions [in a table] below. Please note: the dimensions of your car seat and your
vehicle’s back seat will not give you the full picture. There are many thousands of
combinations of vehicle makes, models, car seat configurations, vehicle seat belt
designs and seat cushion shapes. The easiest way to determine whether your car seat
is suitable for a particular seating position is to check for a tight installation.

Dimension

Measurement

Width at widest point (cupholders)

19.6” (49.8 cm)

Depth (rear-facing at most reclined)

31” (78.7 cm)

Depth (rear-facing at most upright)

28” (71.1 cm)

Depth (forward-facing)

17” (43.2 cm)

Height (forward-facing lowest headrest position)

25” (63.5 cm)

Height (forward-facing highest headrest position)

30” (76.2 cm)

Depth of child’s seating area

12” (30.5 cm)

Lowest harness position (with infant positioning)

6” (15.2 cm)

Highest harness position

19” (48.3 cm)

Inner buckle position

3.5” (8.9 cm)

Middle buckle position

5” (12.7 cm)

Outer buckle position

6.5” (16.5 cm)

Length of buckle

4.75” (12 cm)

Highest booster belt guide position

20” (50.8 cm)

Tether length

45.6” (115.8 cm)
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If I have both this car seat and a second car seat, will there be enough room to fit
in a third passenger in my backseat?
There are many combinations of vehicle makes, models, car seat configurations, vehicle
seat belt designs and seat cushion shapes. The easiest way to determine whether your
car seat is suitable for a particular seating position is to check for a tight installation,
especially when trying to fit multiple passengers in the back seat of your vehicle.
Unfortunately, some smaller sedans and SUVs have rear seat belt systems that overlap,
which makes it very difficult to fit three passengers in the rear seat.
In addition, the Revolve 360 is designed to rotate allowing for easy loading and
unloading of your child. The car seat will need some additional lateral space to
accomplish the rotation, so fitting another car seat in the adjacent seating position may
limit your use of that feature.
Will I be able to fit three car seats in my back seat with the Revolve 360?
There are many thousands of combinations of vehicle makes, models, car seat
configurations, vehicle seat belt designs and seat cushion shapes. The easiest way to
determine whether your car seat is suitable for a particular seating position is to check
for a tight installation, especially when trying to fit multiple passengers in the back seat
of your vehicle.
The following conditions should be met when installing three car seats next to each
other:
•
•
•
•
•
•

Each car seat must achieve a correct and tight installation.
The positions of the car seat on the vehicle seat are not changed by contact.
Each car seat still aligns properly with respect to the seat belt or lower anchors
that secure them and do not overlap the adjacent car seat.
If the vehicle seat is adjustable front-to-back, both portions of the vehicle seat
must be adjusted to the same position.
Only one lower anchor connector is connected to a single lower anchor point.
There is no contact or force that would bend or deform any of the car seats.
The lower anchor belt or seat belt used to install each car seat does not rub on
each other or crossover in a way that they interfere with each other.

In addition, the Revolve 360 is designed to rotate to make loading and unloading your
child a breeze. The car seat will need some additional lateral space to accomplish the
rotation, so fitting another car seat in the adjacent seating position may limit your use of
that feature.

FREQUENTLY ASKED QUESTIONS
CHILD FIT / HARNESSING
How long can my child stay rear-facing in the Revolve360?
Once your child reaches either 40 lbs (18 kg), 40 inches (101 cm) or has less than one
inch (2.5 cm) of car seat shell over the top of their head, you must discontinue use of
the seat in rear-facing mode. A weight limit of 40 lbs (18 kg) is equivalent to a 97th
percentile 3-year old boy. A height limit of 40 in (101 cm) is equivalent to a 93rd
percentile 3-year old boy. It is important to remember that all children grow at different
rates and in different ways, but this car seat will likely accommodate most children in the
rear-facing mode through at least age three.
When removing the buckle from the Revolve 360, does it matter if I pull the
anchor out from the front or back slot?
No. In order to use the Revolve 360 in belt positioning booster mode, you must remove
the buckle from the car seat. Twist the bottom of the buckle so the strap lines up with
the slot in the bottom of the car seat. Slide the strap while gently angling the metal
anchor upwards. You can slide the buckle anchor out either the front or the back slot.
How do I remove the harness covers?
Simply remove the tops of the harness covers for washing (just keep in mind that the
lower part of the harness cover cannot be removed).
What is the purpose of the front flap on the seat pad?
It provides padding to keep your little rider's legs comfy and flops out of the way for easy
rotation.
Does this seat fit taller kids?
The Revolve360 was designed with a wide range of children in mind, from infants
through big kids. Full product details are provided in the product instructions.
Is it okay for my child’s feet to touch the vehicle seat back when in rear-facing
mode? Yes. The Revolve360's extended seating area accommodates children in rearfacing mode until they are 40 inches (101 cm) tall or weigh-40 lbs (18 kg). The
Revolve360’s anti-rebound surface is between your child and the vehicle seat. It's ok if
their feet touch the surface.
If using this seat in a second car or caregiver’s car, how easy is it to change
modes for children of different ages?
The Revolve360 makes switching the car seat between different children a breeze. The
easy onetime installation allows you to rotate the seat between rear-facing and forwardfacing modes without reinstalling the car seat. Additionally, the no-rethread harness can
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be raised or lowered by squeezing the handle at the top of the headrest – again, no
need to reinstall the car seat!
Can I easily adjust from harness use to belt positioning booster use?
The Revolve360 can be transitioned from harness to booster mode easily —simply
follow the included User Guide or our booster installation video.

FREQUENTLY ASKED QUESTIONS
PRODUCT USE
Can the car seat be used without cup holders?
Yes you can use this product without the cup holders attached to the car seat. The
Revolve360 is all about flexibility and convenience. The cup holders are even safe to be
placed in the top rack of your dishwasher for cleaning.
Can I purchase an extra base?
No, not at this time.
Can I use the Revolve360 without the base?
No — the car seat must be used with the base
How do I know the car seat is locked into place?
The Red/Green Seat Lock Indicator is a fast, easy way to make sure the Revolve360 is
locked into place. The indicator will turn green when the seat is locked in a rear-facing
or forwardfacing position. The indicator must show green when the child is in the car
seat for travel in the vehicle.
Will the Revolve360 rotate on its own?
No. In the interest of safety, only the parent/caregiver can rotate the car seat by
squeezing the rotation handle on either side of the car seat.
Since this seat rotates, how do I know it won’t rotate on its own?
You'll find indicators on either side of the base allowing you to easily check the seat's
Locked/Unlocked status.
Does the Revolve360 move when the car is in motion because of the rotational
feature?
No. The Revolve360 is designed to be safe and secure when you're on-the-go. There
are Seat Lock indicators on either side of the base that must be green while your child is
traveling in the car seat.
Can another child (sitting next to the seat) reach over to the Revolve360 to make
it rotate while I’m driving?
No, rest easy. The Revolve360 has you covered on safety from all angles. Only the
parent/caregiver can rotate the car seat by squeezing the rotation handle on either side
of the car seat.
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Do the rotational components wear over time?
Remember — this is an extended use car seat that's designed to take you from
babyhood to ten years-old. The product has been tested to meet strict cycling and
durability standards, so it's built to take you through childhood.
Can the Revolve360 use any other style LATCH/UAS?
The Revolve360 should only be used with LATCH/UAS that is included with your
purchase.
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CARE & STORAGE
Can I wash the pad? If so, how?
Yes! Simply wash the removable seat pads separately in cold water — delicate cycle,
with mild detergent. Tumble dry 10 – 15 minutes on low heat, remove immediately. And
be sure not to iron or dry clean. See product instructions for full cleaning details.
Can I safely disinfect my Evenflo car seat?
Yes. You can use 70% isopropyl alcohol to disinfect car seat and booster seat surfaces,
including the fabric, harness, buckle, plastic parts, foam and labels. You can spray or
wipe the 70% isopropyl alcohol to dampen (but not soak) the surfaces. Afterwards, be
sure to let the surfaces air dry. This guidance applies to all Evenflo car seats and
booster seats. But keep in mind—this guidance doesn’t apply to vehicle surfaces, like
the seat belt. Please consult your vehicle manufacturer for guidance on disinfecting or
cleaning vehicle surfaces.
How easy is it to remove the covers to wash?
Really simple. The covers are designed to be easy-to-remove and toss in the wash (just
be sure to wash separately, delicate cycle, with mild detergent).
How do I clean the base?
Simply wipe clean with mild detergent and damp cloth—and be sure not to soak the
labels!
Can I hose the seat down in case of any accidents (for example, my child gets
sick in her/his seat?)
Follow the care and cleaning instructions provided in the Revolve360 User Guide. Be
sure to reach out to Gold Consumer Care for more information and communications
regarding sanitization.

FREQUENTLY ASKED QUESTIONS
FABRICS & FINISHES
If car seats are required by government regulation to be flame-retardant, how
does Evenflo make sure it meets the government standard?
Flammability testing of car seats is required under the FMVSS 302, Flammability of
Interior Materials Standard. The test measures the rate of flame spread with the goal of
maximizing the amount of time a caregiver would have to remove an occupant from the
car seat in the event of a vehicle fire. Evenflo’s car seats are tested by an accredited
independent testing laboratory and meet the FMVSS 302 standard.
In addition, Evenflo car seats are tested for toxicity to meet or exceed the requirements
of various state and federal child products banned substances laws and regulations.
Does the black fabric get hot in the summer?
Like all black fabrics, the black fabric on your car seat will get warmer the longer the
seat is exposed to sunlight. In warmer months, you can place a towel or sheet over the
car seat when it is not in use to help keep it cool.
How comfortable are the fabrics for my baby?
The Evenflo Gold Revolve360 is designed with premium, soft fabrics that have a
smooth finish for easy spot cleaning. Your baby will love the plush feel.

FREQUENTLY ASKED QUESTIONS
WARRANTY
What is the warranty on the seat?
If you purchased the Evenflo(r) Gold Revolve360 All-In-One Rotational Car Seat (U.S.),
please visit: https://www.evenflo.com/gold/gold-lifetime-warranty-en.html
If you purchased the Evenflo(r) Gold Revolve360 All-In-One Rotational Car Seat
(Canada), please visit: https://www.evenflogold.ca/warranty/
If you purchased the Evenflo(r) Revolve360 All-In-One Rotational Car Seat (Canada),
please visit: https://www.evenflo.com/support/registerca

